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AGWAZ2 Toolbar doesn't contain AGWAZ2 Tools

Posted by stein - 2008/06/02 14:26

| successfully installed AGWA2. When opening ArcMap 9.2 and checking AGWA2 Toolbar in
"Customize", the toolbar appears. BUT: it only contains the three commands "Landcover Modification
Tool", "Preferences" and "Raster Legend Tool". The AGWA2 Tools combobox is missing.

What can | do?

Karoline

Re:AGWA2 Toolbar doesn't contain AGWAZ2 Tools

Posted by isburns - 2008/06/04 19:40

What is the time stamp on the installer file you are using? The commands you mention have been
moved into the AGWAZ2 Tools combobox for some time, so you must be using an old version. Try
downloading the version on the site and installing it after uninstalling the old version.

Shea

Re:AGWAZ2 Toolbar doesn't contain AGWAZ2 Tools

Posted by stein - 2008/06/05 07:32

| downloaded the current version of AGWA 2.x for ArcGIS 9.2.on Monday. | deinstalled it and
downloaded it again today. The toolbar is still incomplete. The installer file is from December 18th 2007.
| am using ArcMap 9.2 (Build 1324).

Re:AGWAZ2 Toolbar doesn't contain AGWAZ2 Tools

Posted by isburns - 2008/06/05 23:25

Hi Karoline,

I've been looking into what could be causing this and I'm still unsure. With the exception of Spatial
Analyst, | believe the installation would not complete successfully if you didn't meet the software
prerequisites (.NET Framework 1.1 installed, .NET Framework 2.0 installed, and .NET support installed
in the ArcGIS installation). Those are things that you can verify you have installed through Add/Remove
Programs and via the ArcGIS Setup program, but like | said in all other cases where those prereq's
weren't met the installation never completes so | don't think that's what is happening here.

| think since you didn't get an installation error, there must be something interfering with the display of
the AGWAZ2 Tools menu. I'll do some checking and see if | can think of what could be causing that
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interference.

Shea

Re:AGWAZ2 Toolbar doesn't contain AGWAZ2 Tools

Posted by isburns - 2008/06/29 06:46

Hi Karoline,
| haven't discovered anything new on my end that could be causing this. Have you had any more luck?

Shea
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